
Medical and Therapy 
Needs
�   Its hard for me to breath

�   I need suction

�   I'm in pain
     (Read to the patient from the list of 

     body parts)

�   I need a tissue

�  Please wipe my mouth

�  Please wipe my face

�  Please cut my nails

�  I want a blanket

�  My mouth is dry

�  I want a shower

 I'm hot

 I'm cold

�  I feel nauseous

�  I'm tired

�  I Feel dizzy
 

Body Needs related to 
Positioning
�   To lie down

  To sit

  I want a pillow

  I want to get into bed

  I want to sit on the chair

  I'm not comfortable

  Please change my position, 
     move me

  I want to turn around

  I want a neck collar/support 
     for my neck

  I want to go outside

Environmental Needs
   Switch off/switch on the light

  Turn on/turn off the air 
     conditioner

  Turn off/turn on the television

   �It is recommended to browse through the list in order to 
select from it those messages which are relevant for the 
communication display which you are creating for your 
dear one

   �In order to simplify the process, the messages are divided 
according to topics. This list is to be used only as an 
example;  it is recommended that the display be created 
according to the specific needs of each patient. 

Word bank for communication displays
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The following is a list of 
messages and words which 
are frequently used by people 
who are hospitalized

General words
�   Yes

�   No

�   Good

�   Something else

�   More

�   Enough

Clothing and Accessories
�   I want a sweater

�   I want my slippers

�   I Need my glasses

Diet
�   I have no appetite

�   I want something to eat
      (Food preferences from the list which is  

      appropriate for the patient)

�   �I want something to drink
      (drink preferences from the list which is 

      appropriate for the patient)

�   My food has to be cut into 
     small  pieces



QUESTIONS
�   Where

�   When

�   Who

�    Why

Free Time Activities
�   I want to read the 
     newspaper/book
     (Give the relevant list to the patient)

�   I WANT TO HEAR MUSIC
     (Give the relevant list to the patient)

�   I Want to use the computer

�   I want to watch TV
     (Give the relevant list to the patient)

�  I want to check about
     (Bank, mail, eMails)

Names of People
�  Family relatives

�  Medical staff

�  Friends

�  I want to contact

�  I want to ask him to visit me

�  How is he?

Numbers

Dates
�  Days of the week

�  Months

�  Holidays 
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Word bank for communication displays

Feelings
�   I'm angry

�    I'm frustrated

�   I'm scared

�   I'm worried

�   I'm happy

�   I'm confused

�  I'm excited

�  I'm sad

Conversation
�  Hello, how are you?

�  What's new?

�  Thanks for coming to visit me

�  Wait please, I have something 
    to say

�  That's not what I meant

�  Sorry

�  Give my regards

�  I didn't understand

�  I don't know


